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This experiment, carried out with
specialis’f advice from Dr Melrose
Stewart and Dr Zoe Wyrko, was
designe& to reduce isolation of
older people in communities. The
experiment po.ired residents from
a care home with preschoolers.
The experiment measured the
impact of in’fergenera’tional inter-
action on health and happiness of
the older group. At the start the
elderly participants were meas-
ured on cognition, mood and

i ,4 depression levels. By the end

, : in,‘ ’.;// of the trial 80% of participants

| )', Wl showed improvemen’ts.
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ELDERLY
PERSON

Using persono.l experience as influence for this project, it is
important to understand how each design will impact a person with
dementia as it affects a wide range of people in the United Kingdorn as people
o.ge.Relo.’cingonpersonalexperienceoflivingo.ndcaringforo.personlivingwi’ch
dementia means it is easy to understand what can improve a person's

quqli’cy oflife. It wasfound thatthe person living withdementiawould improve

and engage with conversation more when included in fo.rnily activities like
fo.mily meals. The person with dementia would engage more in
conversation when surrounded with the whole fo.mily compared to

when ’the person was surrounded l)'y‘ one or two fo.mily members. The

Scan the QR code or

person was encouraged. bY younger famlly members 'I:O move around
to hear more about a

more often and encourage them to plo.y and read books with them. This
users persono.i

improved their mental and physico.l health. The fo.rnily would eat a range

experience with

Of home cooked meo.is ro.nging from chrisimo.s dinners, BBQS o.nd buffe’cs bo.king.

depending on the occasion and season. All meals would be eaten Jtoge’cl'ier

around a long table to encourage conversations between different generations.
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This concept of communal eating can be used in the design to encourage the conversations between different
generations. The idea for the communal kitchen is for children and the elderly to come Jtoge’cher to cook then eat
Jcoge’ci'ier. The sketch above shows how the space could incorporate cooking stations that can be used and ado.p’ced
to fit the concept for this project by changing the equipment to fit the cooking activities that will be in the space.

CHILDREN 1:

Evelyn visits the bakery on a
weelcly basis after shopping in
the city centre. She finds it hard
to connect with people her age,
as she siruggles to get out of
the house due to her mobiliiy
issues. After her husband died
she experienced loneliness, so
she likes how she can wvisit the
]oo.l:ery and feel
connected to the world again.
She enjoys sess the friendly staff
and reminiscing about her
childhood memories. Since
visiting the balcery she has
made friends with «a group
who tend to meet up weelcly.

Noah attends the school
that works in po.r’cnersiiip
with the bakery and attends
cooking sessions at the bakery with
the school rnon’ciily. At first he was
shy and found it hard to connect
with the group, but after the first
few sessions he found confidence to
encourage the elderly user to move
more freely around the space. He
talks about his experience with his
parents who have connected with
the elderly users of the cooking
sessions and now tend to meet up

with them in the bakery on

weekends.

Rosie is a part time
employee of the l:o.lcery while
studying at University in
Birmingham. She likes to come to
work to disconnect from the stress of
uni work and connect with different
people from different backgrounds.
Rosie can sometimes
get overwhelmed when
the ]oo.l:ery is ]ousy and
sometimes needs to have a break.
She likes to be on her own to
reflect on her own ihoughis.
Sometimes she can find it
overwhelming when more than
one person is using the staff room
at once, so ho.ving individual pods

helps.



USER ENGAGEMENT
SKETCH EXPLORATION

The sketch on the right shows a bakery in denmark. The small scale of the bakery helps translate togetherness through mixed generational use,

ultimately creating a community and promoting interaction between all.

The sketch below shows the design will be separated across multiple floors to focus on connection between different generations and simple day to day
interactions. The ground floor has focused on simple interactions between others like engaging at coffee machines or even at the counter. Having this on the
ground floor will drive new customers to the space as it will be more accessible. These interactions have been inspired by primary research. The upper floors
of the space will focus on bringing the community together through multi generational interactions through simple tasks like cooking and eating together.
The concept for this space is for both generations to cook together then eat together on long tables to encourage further interactions. Younger children will
benefit from the educational aspect of this by learning about the importance of healthy eating. The older generation will benefit from the interactions,
reducing the risk of social isolation.

Long tables to encourage

conversation between

strangers ®e

rou /(h J[h( space

Coffee station to encourage

direct eye line to

interaction between others and to

encourage movement of customers the entrance so it
®

quough the space. o ® is ¢ {;d\/

identifiable for

customers when

entering the space

for the first time.

Tables for eating and | - Qf
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sizes for different group _ e interaction between others and to
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o cricourage movement Of

s1zes of users. ()
customers through the space.

the Li:ﬂ;ﬂzitblg‘; 50
custorners have to pass

~.

LILLE BAKERY, C

X3
0 J

YRR
o))

A
A

Q'

S

D:
o)

Qe

RN
};3(,7‘.—

OPENHAGEN




The conceptual aim for this project is to use the process of ageing to inspire and drive the project forward to
create an immersive design that can engage all senses of the human body. This will further enhance the

user experience by creating interactions Jchrough the space to benefit the wusers engagement and mental

health.

Using images of elderly people to inspire mass model making by using glue and
water to hold wrinkles in fabric. To develop this further into the project exploration into how this

can be used to inspire forms in the ]ouilding as well as circulation and zonal planning for the space.

The vertical feature on the second floor of the building was
created to connect both floors Jtoge’ci'ier and to create a
feature inspired by the concept ‘the process of o.geing‘. The
origino.l idea included the feature being wro.pped in a textured
fabric with more dense textures being towards the

bottom with the feature smooil‘iing out towards the top of the

feature. After consideration of how this feature could be

created on a lo.rge scale did include research into different

fabrics however af fabricisa fiimsy material it would be hard
for the search to hold its texture and structure. The design has

been o.do.p’ced to a wooden feature including curves inspired

by the original fabric samples. Using wood can ensure the

material is able to be sourced sus’to.ino.bly while still ho.ving the

origino.l effect on the space. The choice of wood will mean the

feature will be durable to touch and make it eo.sily to be cleaned.
The void and feature will only be accessible on the first and
second floor due to the origino.l features on the ground
floor. But doing this will allow for the origino.l his’cory to be

acknowledged in the design, obic.ining the grc.ndness of
the }ouilding.

The aim of this space is to create a space for
customers to retreat away from the
busy city centre. Communiiy groups
can meet at this floor of the building

forming connections wider than the ]oo.kery users.
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To create a connection between the first and
second floor of the ]ouiiding a void has been
added to this floor with a vertical feature running
from the first floor to the second. This will allow for
cookingsmeiisioemergeupwqrdsihroughihebuiiding

aiiowing for sensory interactions.

A formai seo.iing space hCI.S been

added to hold community meetings

//M%G «> S "‘“"”’""\
&?‘ % N ; ) like a local book club. This space

becomes an enciosed space by using a

Rolaxad

curtainwhichcanbe opened, creatingan

qdopioble space depending on the use.

A space for the ]octkery
merchandise to be sold to customers

has been added to the second floor, so

customers can ]ouy souvenirs o.nd to heip

generate revenue for the immesive

kitcen experience on the second floor.

This built-in seating has been added to the space and designed in A reading nook has been added to this floor f‘ of the building for

a way to create a nook away from the rest of the space to make

customers feel safe and relaxed while using the space.

The aim of this space is to form connections

between different users. This space will work in

conneciionwiihioco.lco.rehomeso.ndprimo.ryschools — f

to help form interactions across multi generations.

This will benefit all users meniqiiy and physicqiiy.

/

Two sinks have been added to the space ’roA
encourage users to wash up after the baking
experience and to teach children about
the importance of hygiene when cooking.

/

A long table of cooking stations has been added to the space

customers to engage in book swaps, creating a sense of community to the

bakery.

As this space is going to be primorily used by elderly users it is important ihey
feel comfortable in the space . A built-in window seat has been designed to create

@ 0 accessible seating for those who are unable to stand for a 1onger period of time.

rather than using individual stations to make

easier but to also create more of a focus on group interactions.

supervision

As the space is focusing on multi
generation interactions a space has been
added where groups can par’ral{e in

activities away from the immersive

kitchen.

W ‘ = [ A cloakroom has been added near
the entrance of the space so users can
leave coats and bags on arrival, so
bogs are not needed to be pio.ced on the

floor , removing any Jfripping hazards.

At the end of  the table a cooking station with Within the preparation area a dumbwaiter lift has beenadded, Jcro.veiiing from the
adjustable 1’1e1ghis has been added for those In basement ihrougi’r the ground floor to reach the first floor. This will make it easier for the
wheelchairs to feel included o the experience. empioyees and supervisors to organise and store ingredienis in the basement of the buiiding.
All seating options have been added in consideration to the Reﬂeciing on the
The main aim for the bo.kery is to create a space for the . .
users. All seats have been added to consider how peop]e elderiy primary research, coffee
local community to connect and interact with each other. . "y . . .
people will be able to stand after sitting, the chair arms will machines have been added
The design has included small spaces to force peopie to . .
act as support, creating a comfortable environment. to the space to encourage
interact to encourage the users to form connections willi———— | . .
) \ N N strangers to interact with
other users ihey wouldn't usually interact with. —%‘— S h other. It has b
@7 @) ’//’/:3\ /'z\} @7 <:> eacn otner. as been
//]( = (>\<%\ :/ \ : > @\A' p]qced near the counter,
] == : YN TN IS so employees are neor]oy if

After considering the main aim of

the bokery is to connect different

users Jcoge’riier, a iong table .l

has been added to the space  to
encourage people to sit Jcoge’cher if ihey are
visiting the bakery on their own
and want to interact with different

users.

An  accessible toilet has been
added to the ground floor with
enough space for a bo.]oy change and
pushci’ro.ir to  access, creating a

better experience for the users.

To introduce another form of social

between empioyees and customers

kitchen has been added to the space

to

Neighbouring Property

interactions

an open

encourage

customers to engage and feel amort of the bo.king process.

assistance is needed.

The counter has been
designed to create a
Weicoming space for
visitors. Creo.iing a two

sided counter means visitors

can be created by an
ernployee before ]oeing
served at the other side or

beside the move to the

Welcoming area to reach the

upper floors of the buiiding.

The lift has been moved to the other side of the ]ouiiding to create a
smoother circulation of the building if customers are oniy using the upper floor of

the building. The first floor will be wused by children , this will keep them
contained from the bokery, keeping the aimosphere calm and relo.xing in the bokery.



A COMFORTABLE EXPERIENCE
FURNITURE

As the target users of this space are the elderly generations it was important to consider the
furniture of the space. The ground floor furniture has been laid out to ensure there is clear
circulation Jch:roughou’c the bakery so that users with mobili’cy issues can travel ’chrough the
space independenﬂy and comfor’tably. Chairs have been chosen with backs and arms to provide
support for costumes then sitting in the chairs, providing a comfortable experience for the

customers.
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6mm MDF channel to

support a LED lighting strip

S he ® behind the the fixed seating.

Padding
Upholstered back padding connected to the

® made out of a soy based e——e MDF back
polyurethane foam. pannel using a

Mdf wood pannel to be spay adhesive.

@ connect to the wall with a

Fixed seating
Section through detail
1:10 @ A1

15mm long screw.

Mdf wood frame supported
a mdf frame work

MDf skirting board with an
oak veneered finish in a
Ogee finish

LED cnanneil aetall
12 @ A1

"I ETY 4T 1
» o ¥ ’ £ g M 7 7 1
J"":.‘} g 0} 4 ,)’ '::‘ . :
| ' S 3 ' - o 4
Ve PLEAS ST B 847 SA0ERY . 4
+ f x"~‘ ""i’ ;‘1“.1_ ':
; = J & " t‘_ -‘_- & - § i . o : l n V) & »/ _"F‘ ‘;_; 32 - 1 y 4. 8, 1
£o R IaATA 1] sy 43 |
G fidd sdrtul VA R0, 4P bl
'-;5\“ il'.l'a- .,".’ ‘ '};‘:tl ‘;‘-:"',?J"E
v "- A l'/ #.o,“‘ ""‘I'
P 4 . > "j‘r; 3 el
i »2’,“,:}?*21
2621 Y
AT

BESPOKE FURNITURE
BUILT IN SEATING

enhance the

To further
experience and journey
Jchroug‘l‘lou’c the three floors of the
building,l)espolcebuil’c-insea’cinghasbeen
added Jchroughou’c. Adding the seating

Jchroug‘l‘lou’c will create opportunities

user

for interaction but also add spaces for
users with mobili’cy issues and a place
to rest. The rendered visual above shows
a built-in seating design on the second
floor of the building. The high back of
the seating provid.es back support, but
also creates a cocooning effect to provi&e

comfort, creating a relaxing experience.



