The Haven Club explores how interior design can support survivors of domestic abuse
through a trauma-informed and research-led approach. Rather than focusing solely
on physical safety, I investigated noise as a tool of control, intimidation and
psychological harm, using this research to shape both the concept and spatial \ 4
experience of the project. Through the study of acoustics, sound absorption, survivor 1
stories and trauma-informed design principles, [ developed a design process that

translated an invisible experience into spatial form. By combining social research,

SECTION AA

technical investigation and conceptual exploration, the project challenges traditional ) |
approaches to refuge design and explores new ways interiors can support healing, 2y \ \
comfort and recovery. e N ' 5 " e > ¥ r
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1 I l ' B WHAT IS THE DESIGN COMCEPT ?
b MAJOR PROJECT DESIGNED BY POPPY HOOPER

1 in 4 surviors
80,399 West Midlands

1 in 5 Children

NHAT IS THE HAVEN CLUE ?

THIS PROJECT TRANSFOAMED AN EXISTING BUILDING THE SPACE PRIORITISES PRIVACY, SECURITY, AND THE COMPLETED SPACE SERVES AS BOTH A PHYSICAL
INTO A DOMESTIC VIOLENCE SUPPORT SPACE THAT DIGNITY WHILE PROVIDING ACCESS TO SPECIALIST REFUGE AND AN EMOTIONAL HAVEN, SUPPORTING
COMBINES THE COMFORT OF - HOSPITALITY WITH THE SUPPORT SERVICES.RESPUNLDING TO THE SHURTAGE OF HEALING, oSTABILITY, AND RECOVERY THROUGH A
SAFETY AND SUPPORT OF A COMMUNITY SANCTUARY FOR SAFE SPACES FOR SURVIVORS, THE PROJECT USES A RESTORATIVE AND SUPPORTIVE SETTING

WOMEN AND CHILDREN ESCAPING ABUSE.DESIGMED AS A THEOHRY -LED, THAUMA-INFOHMED DESIGN APPROACH,

HYBRID BETWEEN A REFUGE AND A HOTEL, INCORPORATING ACOUSTIC AND SPATIAL STRATEGIES

TO CREATE A CALM AND NURTURING ENVIRONMENT.



Trauma informed Design
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Axonometrics

Understanding Levels

The axonometric drawing helps to
vigsualise the overall layout of the
space and how the different levels
connect, as well as highlighting the
new ceiling structure. It shows the
vault level below ground, including
the addition of the pool and how this
integrates within the space.

The drawing also illustrates the new
celling feature within the void,
demonstrating how it is attached to
the existing structure. This design
allows natural light to filter through
softly while also maintaining o sense
of privacy.
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Signage

The signage allows for the
users to have a clear sense
of direction in tough times
and be able to see things
quickly - these signs are
placed around the entire
building.
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Signage

Acoustic Features

Around the entire building
there are acoustic finishes
and structurs. All of the
bedrooms are lined with
acoustic panneling in
different moterials and

¥ designs and in the main
spaces the acoustic ceiling
structure is present
ollowing sound to not echo
but allow the user to feel
safe.
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Key Card Access

To be able to get into the
building you will need key
card access that will be
given to you by reception.
You will need key card
access plus a bedroom key
to get into the bedrooms.
Throughout the buildings
most of the areas will be
key card access and this
allows users to feel safe -
security is top prioroty.
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Privacy Glass + Doors

All of the glaoss in the
building has a film on it
allowing pecple to see out
but not in making the user

. feel safe. The amount of
doors you need to go through
with key card access is two
allowing the women to feel
like security is top
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